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ABSTRACT

The National Certificate I (NCII) Hospitality Assessment is a competency-
based certification regulated by the Technical Education and Skills
Development Authority (TESDA). It offers assistive training for individuals
seeking foundational skills and knowledge required to deliver exceptional
service in the hospitality industry. Successfully completing the assessment
grants a certificate that serves as formal proof of competency in a specific
hospitality trade. The integration of NCII certification within the industry
promotes evidence-based practices, skill enhancement, and higher service
standards. It also contributes to improved guest satisfaction and career
advancement for hospitality workers. This study used a descriptive-
correlational research design to explore the impact of the NCII Hospitality
Assessment on professional advancement. Respondents included hospitality
workers who had undergone the assessment within the past one to three
years. Data were gathered through an online survey administered via Google
Forms and analyzed using descriptive statistics to evaluate trends and
correlations in certification outcomes and career progression. The majority
of respondents were aged 21-25, with an even gender distribution. Most
held Food and Beverage Services NCII certifications and worked as food
and beverage attendants. Respondents perceived the certification as highly
beneficial, reporting increased opportunities for promotion, better salary
potential, and enhanced job stability. The certification was also credited
with improving employability, validating skills, and providing a
competitive advantage aligned with industry standards. However, common
challenges included the time and cost required to complete the assessment,
emotional stress during evaluation, and limited recognition of the certificate
outside the hospitality sector. NCII Hospitality Certification plays a
significant role in developing a skilled, service-oriented workforce. It
fosters professional growth by enhancing career mobility, financial rewards,
and job security. Certified individuals gain confidence and become more
competitive candidates for specialized roles due to their alignment with
industry benchmarks. Despite these benefits, some limitations remain—
particularly regarding time investment, financial burden, and the
certificate’s limited cross-industry application. Addressing these concerns
may further increase the value and accessibility of the certification across
hospitality sub-sectors and beyond.

RECOMMENDED CITATION

Blancada, D., Lacanilao, J., Magno, T., Sabillano, I. Z., & Sentorias, H. J.
(2025). National Certificate NCII Hospitality Assessment: Catalyst for
Professional Advancement. Ascendens Asia Singapore — Bestlink College
of the Philippines Journal of Multidisciplinary Research Abstracts, 7(6),
76.

Ascendens Asia Singapore — Bestlink College of the Philippines Journal of Multidisciplinary Research Abstracts

https://ascendens.asia/AASgBCPJMRA


https://ascendens.asia/AASgBCPJMRA

