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ABSTRACT

This chapter presents the foundational elements of the study, including the
background of the research, review of related literature and studies,
theoretical and conceptual frameworks, statement of the problem, scope and
delimitation, significance of the study, and definition of key terms. The
primary aim of this research is to assess the response of law enforcement to
cybercrime incidents in Barangay San Jose, Rodriguez, Rizal. This study
adopted a descriptive research design, which aims to systematically and
objectively describe the characteristics of a specific population, situation, or
phenomenon. The selected respondents include sixty (60) police officers
stationed at the Police Station located along Mayon Avenue in Barangay
San Jose, Rodriguez, Rizal. To ensure fairness and representation, the
researchers will employ a random sampling technique, a probability-based
method wherein each individual in the population has an equal chance of
being chosen. Data will then be gathered from the selected participants to
obtain accurate and generalizable insights relevant to the study's objectives.
The findings indicated that most respondents are young male officers with
limited professional experience. A majority expressed confidence in the
current policies and procedures for addressing cybercrime, describing them
as systematic and effective in managing present and future incidents.
However, respondents also recognized the need to enhance these protocols
to keep up with the rapidly evolving strategies employed by cybercriminals.
With regard to training, it was noted that officers regularly participate in
updates and seminars to stay informed about emerging cyber threats.
Despite this, there remains a strong demand for more specialized and
advanced training to effectively handle complex cybercrime cases.
Additionally, the study found that law enforcement personnel have adequate
access to the essential tools and technologies needed for cybercrime
investigations. To ensure a proactive and adaptive approach, the
effectiveness of current policies, training programs, and equipment used in
responding to cybercrime incidents should be regularly evaluated. These
assessments must include input from law enforcement personnel,
stakeholders, and the local community to identify gaps and areas for
improvement. Strengthening the law enforcement response in Barangay San
Jose, Rodriguez, Rizal through continuous monitoring and feedback will
enhance the overall efficiency of cybercrime prevention and resolution
efforts.
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